SUPREME CORPORATION WARRANTY POLICY

FOR STANDARD TRUCK DIVISION PRODUCTS

What Does This Warranty Cover?
This Warranty covers all material and workmanship in every product manufactured by Supreme that is installed on a 2008 model year chassis or
newer, which is found by Supreme to be defective in material or workmanship. This Warranty is specifically in lieu of all other express warranties on
the part of Supreme.

What Does This Warranty NOT Cover?
This Warranty does not cover:
A. Defects in the chassis and/or power unit.
B. Defects in separately manufactured products not produced by Supreme such as, but not limited to, refrigeration and air conditioning units, cargo
holding devices, and moveable bulk heads.
C. Deterioration due to normal wear, tear, and exposure.
D. Repairs made necessary by negligent use, misuse, abuse, loading the unit beyond its gross weight limitations, accident, acts of God, or other
contingencies beyond the control of Supreme.
E. Repairs made necessary by reason of the failure to follow ordinary maintenance procedures as recommended by Supreme.
F. Repairs made necessary by reason of repairs or alterations done without Supreme’s approval.
G. Installed parts or after market products supplied by the customer.

Who Is Covered?
This Warranty covers all owners within the warranty period from the original in-service date.

What Is The Period Of Coverage?
A. This Warranty is for a period of three (3) years or 36,000 miles from the original in-service date, which ever comes first and ends at the expiration of
the coverage period. Main body structural components including the roof structure, perimeter wall structure, and steel floor foundations are covered
under a five-year structural warranty on Supreme manufactured dry freight van bodies, Iner-city bodies, Spartan bodies and insulated bodies.
B. This Warranty is for a period of three (3) years or 36,000 miles from the delivery date, which ever comes first, of the initial purchase on all covered
items, as well as Supreme products not specifically outlined as being covered under the five-year structural warranty.

What Will We Do To Correct Defects?
We will repair or replace, at our option, without charge for parts or labor, any defective part covered by this Warranty.

What Will We Not Do?
We will not pay shipping or transportation charges.

How Do You Get Service?
A. You should immediately contact the dealer or distributor from whom the unit was purchased. Should such be impossible or impractical because of
traveling or permanent movement from the geographical area where the unit was purchased, the nearest authorized Supreme dealer or distributor, or
Supreme itself, should be contacted. If a dealer or distributor is contacted, that dealer or distributor should implement steps to repair, or replace, or
have repaired, or have replaced, the unit. Such steps may include referring the owner to the manufacturer for assistance. In any event, delivery of a
unit to the dealer or distributor, or to Supreme, as well as the return of the unit to the owner, shall be at the owner's expense.
B. Replacement of a defective part will occur only when the original purchaser makes available to Supreme the defective unit or part free and clear of
all liens and encumbrances.
C. Prior to warranty repairs, the dealer or distributor must verify unit number, purchase date, and original ownership.
D. The dealer or distributor must obtain an authorization number from the manufacturer if the pending claim is over One Hundred Dollars ($100.00).

What Must You Do To Keep The Warranty In Effect?
You must perform reasonable and necessary maintenance upon the unit and use the unit in accordance with Supreme’s directions and
recommendations, paying particular attention to the warning and instruction labels provided by Supreme.

What Other Conditions Or Limitations Apply To This Warranty?
A. This Warranty excludes transportation to and from the dealer or manufacturer to get warranty services, loss of time, loss of use, loss of revenues,
salaries or commissions, lodging, towing charges, bus fares, car rentals, gasoline expense, telephone charges, inconvenience, or other incidental
damages.
B. This Warranty excludes the cost of repairing or replacing other property that is damaged because of a defect in the unit as well as other
consequential damages.**Some states do not allow the exclusion or limitation of incidental or consequential damages, so the above limitation or
exclusions may not apply to you.
C.THE IMPLIED WARRANTY OF MERCHANTABILITY, AN UNWRITTEN WARRANTY THAT THE PRODUCT IS FIT FOR ORDINARY USE, IS
LIMITED TO THE THREE (3) YEAR 36,000 mile DURATION OF THIS WRITTEN WARRANTY. **Some states do not allow limitations on how long an
implied warranty lasts, so the above limitation may not apply to you.
D. No dealer, distributor, agent, representative of Supreme, or other person is authorized to make any representation or a promise of warranty
concerning Supreme products on behalf of the company except to refer the purchaser to this Warranty. THERE ARE NO WARRANTIES WHICH
EXTEND BEYOND THE DESCRIPTION ON THE FACE HEREOF.

What Do You Do If A Separately Manufactured Part Is Defective?
A. Our Warranty does not cover defects in separately manufactured products not produced by Supreme. These products may be warranted by the
individual manufacturers. A copy of their warranty, if available, has been included in your owner’s packet.
B. If service or parts are required for these products, refer to the furnished list of factory authorized service centers. If the list is not available for the
particular product, write or call the manufacturer concerned to obtain the location of the nearest authorized service center.

How Does State Law Relate To This Warranty?
This Warranty gives you specific legal rights, and you may also have other rights which vary from state to state.

Addendum to Warranty Policy

Supreme Requires:
A. All Repair Orders must be received by Supreme within 60 days of the completion date.
B. Light Bulbs are not reimbursable after (30) days in service.

C. Rear overhead door adjustment is not reimbursable after (30) days in service.

D. Paint; Supreme Warranty on paint is Limited to (1) Year from date of original purchase. SUPREME




NATIONWIDE LOCATIONS

B Manufacturing
Facilities

Sales, Parts & Service

2450 Progress Way
Woodburn, OR 97071
Phone # 503.981.2927
Fax# 503.981.6766

22135 Allessandro Blvd.
Moreno Valley, CA 92553
Phone # 951.656.6101
Fax# 951.656.1501

500 W. Commerce Street
Cleburne, TX 76033
Phone # 817.641.6282
Fax# 817-641-7924

www.SUPREMEcorp.com

2572 East Kercher Road
Goshen, IN 46527
Phone # 574.642.4888
Fax# 574.642.4540

2051 U.S. Highway 41
Griffin, GA 30224
Phone # 770.228.6742
Fax# 770.228.6781

411 Jonestown Road
Jonestown, PA 17038
Phone # 717.865.4390
Fax# 717.865.4385

_C

SUPREME

11.2008




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


